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Achievements
· Top Merchandise in Stock Scores (OSCA) at store and market level consistently.
· Daily sales increase over last year’s sales of about 20% or higher on average.
· Walmart awarded me associate of the month years 2013, 2014, and 2015.
· Graduated and obtained my AA degree with honors (Cum Laude) earning a 3.85 GPA.
· Received Dean’s List with a 4.0 GPA for the fall semester of 2021.

Portfolio
https://chrisjzwicker.wixsite.com/professional



	
	Christopher Zwicker


	Summary

	
Dependable, hard worker and college student with a versatile skill set in administration, customer service, sales, and written and oral communication. Approachable and professional taking attendance seriously and understanding the impact the team takes when coworkers are not dependable. Able to demonstrate interpersonal skills engaging in emotional intelligence. Well organized and proactive in providing timely, efficient, and accurate work/projects. Able to establish good working relationships with a diverse work environment. Possessing a proven ability to generate innovative ideas and solutions to problems. Creates an ethical and positive teamwork environment with great morale. Motivated to get the job at hand accomplished in a timely manner to meet deadline expectations. Flexible, adaptable, and receptive of constructive criticism with the desire to promote and pave a pathway of success for the business.




	Employment History

	Bakery Clerk	2022 – Present
Publix, Spring Hill, FL
· Recognized for always using PPE proficiently.
· Safely packing out product, disposing of product that does not meet expectations, and making platters on time for customers that call ahead to order.
· Taking cake orders professionally and accurately to meet the customer’s needs.
Delivery Driver	2020 – Present
Instacart, Spring Hill, FL
Candy and Impulse Department Manager	2020
Wal-Mart, Brooksville, FL
Garden Sales Associate	2019 – 2020
Wal-Mart, Brooksville, FL
CNA	2018 – 2019
Private Home Health, Spring Hill, FL
Assistant Manager	2017 – 2018
Wal-Mart NHM, Spring Hill, FL
Support Manager	2015 – 2017
	Skills

	Soft Skill
	Hard Skill
	

	Adaptability
Attention to Detail
Communication
Creativity
Interpersonal Skills
Problem-Solving
Teamwork
Time Management
Work Ethic
	Cashier Skills
Copyediting
Email Writing
Formal Presentations
Letter Writing
Leadership
Mathematics
Memo Writing
Microsoft Office
Patient Care
Professional Writing
Report Writing
Zoom

	


	Education

	AA Degree | General Studies
Pasco-Hernando State College
07/2014
	Bachelor’s Degree | Business
Keiser University
~ Expected: 02/2024


Wal-Mart NHM, Spring Hill, FL
Hardware Department Manager	2014 – 2015
Wal-Mart, Hudson, FL
Customer Service Manager	2014 – 2015
Wal-Mart, Hudson, FL
Stocker	2012 – 2014
Wal-Mart, Hudson, FL
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